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 1. Applicability 

These general terms and conditions apply, unless otherwise agreed, to all quotations and 

agreements from or with Transform24 and all related actions, both of a preparatory and executive 

nature. These terms and conditions also apply to all agreements with the contractor for the 

performance of which third parties must be involved. 

  

2. Company description 

Transform24 is an independently operating company for business growth, interim-management, 

personal development of employees and individuals of a company by means of coaching, 

supervision and advice. 

 

3. Definitions 

a. Contractor: Transform24, who uses these general terms and conditions to offer services. 

b. Client: the contractor's counterparty, namely the client himself and / or his employer. 

c. Agreement: an oral or written contract between the client and the contractor regarding an 

agreed service.  

 

4. Execution of the agreement 

a. The Contractor will execute the agreement to the best of its knowledge and ability and in 

accordance with the requirements of good workmanship. 

b. The Contractor has a best efforts obligation towards the Client; never a result obligation. 

c. If and insofar as required for the proper execution of the agreement, the contractor has the right 

to have certain activities carried out by third parties. This will always be done in consultation 

with the client. 

d. The client will ensure that all data, of which the contractor indicates that they are necessary or 

of which the client should reasonably understand that they are necessary for the execution of 

the agreement, are provided to the contractor in a timely manner. If the information required 

for the execution of the agreement is not provided to the contractor in time, the contractor has 

the right to suspend the execution of the agreement and / or to charge the extra costs resulting 

from the delay to the client according to the usual rates. . 

e. The contractor is not liable for damage, of whatever nature, because the contractor relied on 

incorrect and / or incomplete information provided by the client, unless this inaccuracy or 

incompleteness should have been known to the contractor. 

 

 

 



5. Prices and quotations   

a. All offers and quotations by or on behalf of the contracted party are without obligation, both as 

regards price, content and delivery time, and lapse after 30 days, unless indicated otherwise.   

b. The prices given in the quotations are exclusive of VAT, accommodation and travel expenses, 

unless indicated otherwise.   

c. Quotations are based on the information available to the contractor.   

d. An agreement is concluded when the quotation or contract signed for approval by the Client has 

been received and accepted by the Contractor.   

e. Work for which no fixed price has been agreed will be charged to the Principal on the basis of 

subsequent calculation and at the agreed rates. If no rates have been agreed in advance, the 

rates will be determined on the basis of the rates customary for the contractor.   

  

6. Terms of payment   

a. Invoices shall be paid no later than 14 days after the invoice date, including VAT, into the bank 

account indicated by the contractor.   

b. In the event of late payment, the client shall be in default by operation of law and shall owe 

default interest equal to the applicable statutory interest rate from the due date, even without a 

notice of default being required. If the contracted party passes on his claim on the client for 

collection, the client shall owe all judicial and extrajudicial costs involved in collection.  

c. The client must notify the contracted party in writing of any objections to the invoice within one 

week of the invoice date, in default of which the client will be deemed to have agreed to the 

amount of the invoice.   

  

7. Duration and termination   

a. The agreement will be entered into for an indefinite period of time unless the parties explicitly 

agree otherwise in writing.   

b. If the duration of the agreement is determined in advance, this will be done in the quotation and 

after acceptance by client. Early termination is only possible if parties have agreed this in mutual 

consultation.   

c. If during the execution of the agreement it appears that for a proper execution it is necessary to 

change or supplement the work to be done, parties will timely and in mutual consultation adapt 

the agreement accordingly.   

d. If amending or supplementing the agreement has financial and/or qualitative consequences, or 

affects the time of completion, the contractor will inform the client as soon as possible.   

e. The contracted party will be entitled to terminate the agreement with immediate effect, without 

notice of default or legal intervention, if the client has proved unable to meet his financial 

obligations within the agreed period.   

  

 

 

 



 

8. Breach of contract - Rescheduling   

a.  The Contractor reserves the right to cancel or reschedule appointments free of charge in the 

event of illness, incapacity for work, death or serious illness of family or loved ones, as a result of 

which the Contractor cannot properly perform its assignment. 

b. In case of cancellations of individual advice, supervision and coaching conversations by the client 

within 24 hours before the start of a conversation, the call costs will be charged to the client.   

  

9. Force majeure   

a. In these general terms and conditions, force majeure is understood, in addition to what is 

understood in this regard in the law and in case law, to be all external causes, foreseen or 

unforeseen, over which the contracted party cannot exercise any control, but which prevent the 

contracted party from being able to fulfil its obligations.   

b. The contracted party will also be entitled to invoke force majeure if the circumstance preventing 

(further) fulfilment arises after the contracted party has started to carry out the agreement.   

c. During force majeure, the obligations of the contractor shall be suspended. If the period in 

which fulfilment of the obligations by the contractor is not possible because of force majeure 

lasts longer than two months, both parties shall be entitled to dissolve the agreement without 

any obligation to pay compensation.   

d. If, at the commencement of the force majeure event, the Supplier has already partially fulfilled 

her obligations, or can only partially fulfil her obligations, she is entitled to separately invoice the 

part already completed or which can be implemented, and the Client is obliged to pay this 

invoice as if it were a separate contract. This shall not apply, however, if the part already 

performed or the part which can be performed has no independent value.   

 

 10. Confidential Information - Confidentiality 

a. Both parties are obliged to maintain the confidentiality of all confidential information that they 

have obtained from each other or from another source in the context of their agreement. 

Information is considered confidential if this has been communicated by the other party or if this 

arises from the nature of the information. All conversations are handled to the highest 

confidentiality standards. Nothing discussed in the conversation is intended to be communicated 

outside of it without the consent of both the contractor and the client. 

b. In the event of imminent danger to both the client and to society or certain persons, the 

contractor reserves the right to provide relevant information to authorized persons or 

authorities if this can prevent the danger. As a person subject to Dutch law, it is the duty of the 

contractor to report activities that are contrary to the law to the aforementioned authorities. 

Therefore, the contractor cannot be held liable if it reports illegal matters to the sponsor of the 

client or to the legal authorities. 

c. If, on the basis of a statutory provision or a court decision, the contractor is obliged to also 

provide confidential information to third parties designated by law or the competent court, and 

the contractor cannot invoke a legal or authorized court in this regard. or permitted right of 

refusal, then the contractor is not obliged to pay compensation or compensation and the other 

party is not entitled to dissolve the agreement on the basis of any damage caused by this. 



d. The confidentiality principle applies to all means of communication, such as email, post, fax, 

voicemail, message services such as Whatsapp and other means. Unless deviating agreements 

have been made in advance, only the contractor and the client are the ones who will see the 

communication via these mediums. The parties must be aware that a number of mediums are 

managed by third parties, so they cannot be regarded as strictly confidential. 

e. In those cases where the client is not the coachee or the client, the principle of confidentiality 

and secrecy with regard to all exchanged information and conversations that take place between 

the contractor and the client also applies to the client. 

 

11. Liability 

a. The contractor is never liable for direct damage or indirect damage, emotional damage or 

damage resulting from decisions taken by the client, whether or not in consultation with the 

contractor. 

b. The client is at all times personally responsible for the choices made, its own behavior, and the 

consequences thereof, both during the time that the client and contractor spend jointly and 

afterwards.  

 

12. Complaints procedure 

a. Complaints about the work performed must be reported in writing by the client to the 

contractor within 8 days after discovery, but no later than 14 days after completion of the work 

in question. The notice of default must contain a description of the shortcoming that is as 

detailed as possible, so that the contractor is able to respond adequately 

b. If no settlement is reached in accordance with these regulations, the court in the contractor's 

place of residence has exclusive jurisdiction to hear disputes, unless the subdistrict court has 

jurisdiction. Nevertheless, the contractor has the right to summon its other party to appear 

before the competent court according to the law. 13. Retention of title 

c. All items delivered and lent by the contractor, possibly including tests, cards, games, sketches, 

software, books, drawings, exercises, etc., remain the (intellectual) property of the contractor, 

are exclusively intended to be used by the client and may not be reproduced, made public or 

brought to the attention of third parties by him / her without the prior consent of the 

contractor. 

d. The client is not authorized to pledge or encumber in any other way the goods subject to 

retention of title. 

e. If a third party seizes the goods delivered under retention of title or if they wish to establish or 

assert rights thereon, the client is obliged to inform the contractor of this as soon as may 

reasonably be expected. 

f. The client undertakes to take optimal care of the goods delivered under retention of title and to 

return them to the contractor in an optimally usable condition. In the event of damage caused 

by the client, the contractor will recover this from the client. 

 

14. Changes to the terms and conditions 

The version that applied at the time of the realization of the present assignment is always applicable. 


